QUALITYPLUS
+ CERTIFICATE

TORA TEKNIK HiZMETLER ISLETME A.S.

15 TEMMUZ MAH. 1468. SOK. NO:5 iC KAPI NO: 31 BAGCILAR iSTANBUL

Bu sertifika ile yukanda adi gegen kurulusun Bilgi Teknolojileri Hizmet Yénetim Sistemi gerekliliklerini karsiladigr tasdik olunur.
With this certificate, it is certified that the above-mentioned organization meets the requirements of The Information
Techology Service Management System.

ISO/IEC 20000-1:2018

KAPSAM / SCOPE

OZEL ENTEGRATOR YAZILIMLARI, E-DONUSUM (E-FATURA, E-ARSIV, E-iRSALIYE, E-DEFTER)
YAZILIM UYGULAMALARININ GELIiSTIRILMESi VE SATISININ BiLGi TEKNOLOJILERi HiZMETi
SAGLANMASI

ENSURING INFORMATION TECHNOLOGY SERVICE OF DEVELOPMENT AND SALES OF
CUSTOM INTEGRATOR SOFTWARE AND E-TRANSFORMATION (E-INVOICE, E-ARCHIVE, E-
DELIVERY NOTE, E-LEDGER) SOFTWARE APPLICATIONS

S$3-P2-L1 Kodlu, 24.04.2026 Tarihli Hizmet Katalog Yayin Bildirgesi
S$3-P2-L1 Coded, Statement of Service Catalog Publication Dated 24.04.2026

Sertifika Numarasi / Certificate Number :01.26.594.30054.T
Belge Dizenleme Tarihi / Document Editing Date :23.07.2026
Gegerlilik Tarihi / Effective Date : 23.07.2027
Revizyon No, Tarihi / Revision No, Date .-

Bitis tarihi / Completion Date :23.07.2029

Belge Periyodu / Certification Period : 3 YIL/YEARS

Bu belge adi gegen kurulusun yukarda belirtilen kapsamda, belirtilen standardin gereklerini karsilayan bir yénetim
sistemini sUrdird0gUinUn drneklemeye dayall gerceklestirilen denetimler ile gdzlemlenmesine istinaden hazirlanmustir.
Gozetim denetimlerinin zamaninda gerceklestiriimesi ve olumlu sonuglanmaisi sartiyla karar tarihinden itibaren 3 yil sUre ile
gecerlidir. GUncel belge durumu QR kodun mobil cihazlarla okutulmasi veya TBDS Belge no ile https://tbds.turkak.org.ir
adresinden yapillabilir. / This document has been prepared in accordance with the observation that the said
organization maintains a management system that meets the requirements of the specified standard within the
abovementioned scope through sampling-based audits. It is valid for a period of 3 years from the date of the decision,
provided that the supervision inspections are carried out in a timely manner and have a positive result. Current
document status By reading the QR code with mobile devices or by using TBDS Document no https://tbds.turkak.org.tr it
can be done from the address.
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Bilgi Teknolojisi Hizmet Y.S.
ISQAIEC 20000-1
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